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Bio:

Fran’s earlier career was in the fields of geology and land and engineering survey drafting.
She began studying psychology and statistics at Macquarie in 1990 and received her PhD in
2002. Her doctoral thesis examined intercultural conflict management in the workplace which
was informed by her experiences as an expatriate in Singapore in the late 1970s, early 80s.
Since completing her doctorate, she has continued her cross-cultural research interests
mainly in collaborations with overseas colleagues. She is a regular contributor and reviewer
for the two major cross-cultural journals, the Journal of Cross-Cultural Psychology and the
International Journal of Intercultural Relations, and regularly presents at major international
conferences in the cultural field. For several years she lectured in organisational behaviour
and taught research and design principles to postgraduate students. She is an author on the
highly successful Cultural Detective, an international intercultural training program marketed
on the web mainly to intercultural trainers and HR personnel.

Areas of Expertise and Research Interests:

Cross-cultural/intercultural conflict management, negotiation and communication, cross-
cultural issues in organisational psychology such as time management, stress and coping,
the influence of social capital and justice in the diverse workplace, Australian values and their
application in intercultural work settings.

Organisations:

Fran has conducted research in Bovis Lend Lease, Sara Lee, Deutsche Bank, Morgan &
Banks (now TMP), Carlson Marketing, and has consulted to Global Interface.

Awards:

Award from the International Academy for Intercultural Research for the best PhD dissertation
in intercultural research (2001 — 2003). Awarded at the Third Biennial International
Conference on Intercultural Research, Taipei, May, 2004.

Co-winner of the Harry and Pola Triandis Award for best PhD dissertation in cross-cultural
research (2002 — 2004). Awarded at the XVII International Congress of the International
Assaociation for Cross-Cultural Psychology, Xi'an, China, August, 2004.
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